
 

 
Primary Care Model for Wales – The primary care approach to place-based care 

Implementing the model 
 
What is primary care - Primary care is used to describe a first point of contact for people in need of healthcare. Effective primary care relies 
on multi-professional working. This means well-trained, agile professionals work together as a team to make use of everyone’s skills and provide 
better person-centred outcomes and experience.  


