
Warm Wales - Healthy Homes; Healthy People 

Current Health Board Localities: Cwm Taf Morgannwg University Health Board 

(Rhondda Cynon Taf Local Authority and Neath Port Talbot Local Authority) 

Contact:  Leigh Forman, Project Officer leigh.forman@warmwales.org.uk 

Tel; 01656 747617 

Project: HHHP takes a person-based approach to address need with the aim being to 
improve health and wellbeing by creating a home which is safe, warm and secure for all.  
Community Workers (CWs) visit householders in their own homes, providing free, face to 
face advice and support. 
 
Support is available (criteria dependent) in the following areas: 
 
 home safety  (CO awareness / PSR register / fire safety / mobility aids) 
 energy efficiency of homes (energy saving advice / smart meter advice ) 
 fuel affordability (tariff switching – water/gas/electric) 
 household income maximisation (benefit check /debt assistance) 
 Heating improvement (gas connection / heating system replacement / home  

 insulation) 
 

Partners: The project is fully funded by Wales & West Utilities and Warm Wales also 

work alongside the relevant Local Authority, Dŵr Cymru Welsh Water, Nest, Care & 

Repair and other Partner Agencies to ensure a holistic suite of support can be provided.  

Time-frame:  The project is currently funded to December 2020 and anticipated to 

continue to 2026.  

Evaluation / Reporting:  Monthly reporting is provided to Wales & West Utilities.  Area 
reporting can be provided to Local Councils and other partners as required, assuming all 
relevant GDPR protocols are in place. 
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