
“I liked the 
follow-up and 
telephone 
contact” 
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Occupational Therapy 
in Primary Care

Patients told 
us...............

“I liked the 
follow-up 

and 
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contact” 
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Occupational Therapy 
in Primary Care

Patients told us......

“An 
excellent 
service”

Dyma a ddywedodd
cleifion Therapi

Galwedigaethol mewn
Gofal Sylfaenol

wrthym ...

“Gwasanaeth
rhagorol”



“It may stop 
people 
falling”
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in Primary Care

Patients told us......

Dyma a ddywedodd
cleifion Therapi

Galwedigaethol mewn
Gofal Sylfaenol
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pobl rhag
cwympo”



“Felt I had 
someone to 
contact”

Occupational Therapy 
in Primary Care

Patients told us......

Dyma a ddywedodd
cleifion Therapi

Galwedigaethol mewn
Gofal Sylfaenol

wrthym ...

“Roeddwn yn
teimlo bod 

gennyf rywun i
gysylltu ag ef”



“Service may 
prevent people 

going into 
hospital” 

Occupational Therapy 
in Primary Care

Patients told us......

Dyma a ddywedodd
cleifion Therapi

Galwedigaethol mewn
Gofal Sylfaenol

wrthym ...

“Efallai y bydd
y gwasanaeth yn
atal pobl rhag
gorfod mynd i’r

ysbyty” 



Occupational Therapy in 
Primary Care
GP’s told us...

“The OT 
manages frailty 
issues much 
better than 

me!” 

Dyma a ddywedodd
meddygon teulu Therapi
Galwedigaethol mewn

Gofal Sylfaenol wrthym...

“Mae’r adran
Therapi

Galwedigaethol yn
rheoli materion

eiddilwch yn llawer
gwell na mi!” 



Occupational Therapy in 
Primary Care

70% GP’s told us...

Occupational 
therapist

•Addressed patients 
needs
•Released capacity
•Improved 
communication

Dyma a ddywedodd
meddygon teulu Therapi
Galwedigaethol mewn

Gofal Sylfaenol wrthym...

Therapi
Galwedigaethol

•Mynd i’r afael ag
angheinon
•Rhyddhau lleoedd
•Gwell cyfathrebu



Occupational Therapy in 
Primary Care
GP’s told us...

Occupational Therapist
•Avoided admissions
•Supported & sustained 
early discharge
•Prevented repeat GP 
visits

Dyma a ddywedodd
meddygon teulu Therapi
Galwedigaethol mewn

Gofal Sylfaenol wrthym...

Therapi Galwedigaethol
•Osgoi derbyniad i ysbyty

•Atal ymwe liadau
mynych gan feddyg teulu



“Several patients 
with acute issues 
seen within a few 
days by the OT 
prevented repeat 

visits”

Occupational Therapy in 
Primary Care
GP’s told us...

Dyma a ddywedodd
meddygon teulu Therapi
Galwedigaethol mewn

Gofal Sylfaenol wrthym...

“Roedd sawl claf wedi
osgoi ymweliadau

mynych o ganlyniad i
gael eu gweld o fewn
ychydig ddyddiau gan
yr adran Therapi
Galwedigaethol”



“A few patients I 
have seen, who 

were serial 
requestors of visits, 
have reduced their 
requests after OT 

intervention”

Occupational Therapy in 
Primary Care
GP’s told us...

Dyma a ddywedodd
meddygon teulu Therapi
Galwedigaethol mewn

Gofal Sylfaenol wrthym...

“Mae rhai cleifion yr 
wyf wedi eu gweld, a 
oedd yn arfer gwneud
ceisiadau cyson am 

ymweliadau, wedi bod 
yn gofyn llai yn dilyn
ymyrraeth yr adran

Therapi Galwedigaethol”



GP’s Perspectives of Impact of 

Occupational Therapist in Primary Care 

0 1 2 3 4 5 6 7

Atal ymweliadau mynych gan feddyg teulu / Prevented repeated GP visits

Osgoi derbyniad i ysbyty / Avoided admission

Atal argyfwng / Prevented crisis

Rhyddhau parhaol / Sustained discharge

Rhyddhau cynnar gyda chymorth / Supported early discharge

Safbwyntiau meddygon teulu ar

Effaith Therapi Galwedigaethol mewn

Gofal Sylfaenol

Figures based on 8/10 responses from GP’s.



What GP’s Valued about 

Occupational Therapist in Primary Care 

Yr hyn yr oedd meddygon teulu yn

ei Fawrbrisio am 

Therapi Galwedigaethol mewn
Gofal Sylfaenol

0 1 2 3 4 5 6 7 8

Rhyddhau lleoedd / Released capacity

Gwell cyfathrebu / Improved communication & feedback

Mynd i’r afael ag anghenion y claf / Increased ability to holistically address 
patient’s needs 

Amserlen hysbys o ran ymweliadau ThG  / Ability to provide timescale for OT
assessment

Gwell dealltwriaeth o rôl ThG / Improved understanding of OT role



Occupational Therapy at the 
Acute Hospital Front Door

Patients told us...

“She gave me 
confidence which 
helped me to 
return home”

Dyma a ddywedodd cleifion
Therapi Galwedigaethol

wrthym yn Nrws Ffrynt yr 
Ysbyty Acíwt …

“Rhoddodd hyder
i mi, a oedd wedi

fy helpu i
ddychwelyd adref”



“All the equipment 
was arranged and 

delivered promptly, 
again speeding up my 

discharge from 
hospital”

Occupational Therapy at the 
Acute Hospital Front Door

Patients told us...

Dyma a ddywedodd cleifion
Therapi Galwedigaethol

wrthym yn Nrws Ffrynt yr 
Ysbyty Acíwt …

“Cafodd yr holl
gyfarpar ei drefnu

a’i anfon yn
brydlon, gan hefyd
sicrhau fy mod yn
cael fy rhyddhau yn

gyflym”



“There was a good understanding of his requirements and also 
our wish to have him back into the family home where he 

would be most happy. The intervention and continual 
communication from the Occupational Therapist meant we 
were aware of what was required and also the support 

available for us to achieve this aim. My husband has been 
home for a week and his spirits have been high. Many thanks”

“Roedd yna ddealltwriaeth da o’i anghenion, a hefyd o’n
dymuniadau i’w gael yn ôl gartref, lle byddai fwyaf hapus. 

Roedd ymyrraeth y Therapydd Galwedigaethol, a’r cyfathrebu
cyson, yn golygu ein bod yn ymwybodol o’r hyn a oedd yn

angenrheidiol, ynghyd â’r cymorth a oedd ar gael i ni er mwyn
cyflawni’r nod hwn. Mae fy ngŵr wedi bod gartref ers

wythnos, ac mae ei ysbryd wedi bod yn galonnog. Llawer iawn
o ddiolch”



“The OT 
department has 
proved to be an 
extremely valuable 
part of my life I 
never thought this 
would make such a 
difference to me”

Occupational Therapy at the 
Acute Hospital Front Door

Patients told us...

Dyma a ddywedodd cleifion
Therapi Galwedigaethol

wrthym yn Nrws Ffrynt yr 
Ysbyty Acíwt …

“Mae’r adran Therapi
Galwedigaethol wedi
bod yn rhan hynod o 
werthfawr o’m bywyd. 
Doeddwn i erioed wedi
meddwl y byddai hyn
yn gwneud cymaint o 

wahaniaeth i mi”



Occupational Therapy at the 
Acute Hospital Front Door

Patients told us...

Dyma a ddywedodd cleifion
Therapi Galwedigaethol

wrthym yn Nrws Ffrynt yr 
Ysbyty Acíwt …



Occupational Therapy 
in Primary Care

70% GP’s said occupational therapist
•Addressed patients needs
•Released capacity
•Improved communication

Therapi
Galwedigaethol mewn

Gofal Sylfaenol
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