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 Outputs & 

Products 

Description Date launched: Coordinating 

work stream: 

1 

Dental Toolkit to 

Support COVID-

19 

This toolkit compiles information 

that has so far been released and 

offers guidance and supporting 

information to enable the continuity 

of services by dentists at this 

unprecedented time of pressure. The 

bulk of the information used in this 

toolkit is contained in the “Red Alert 

Phase Escalation” document 

provided by the All Wales Clinical 

Dental Leads COVID-19 Group v1.01 

03.04.2020 which has been adapted 

into the toolkit format. 

 

24th April 2020  

Release of Primary 

Care Dental 

Services COVID-19 

Toolkit 

24/7 

2 

Optometry Toolkit 

to Support 

COVID-19 

This toolkit compiles published 

information and offers guidance and 

supporting information to enable 

the continuity of services by 

optometry practices throughout 

COVID-19. 

 

23rd April 2020  

Release of 

Optometry Practice 

Services COVID-19 

Toolkit 

24/7 

3 

Survey to record  

GP feedback 

Following the DES offered to general 

practices over Easter 2020; the 

programme seeks to understand the 

GP experience. 

Content included: 

Who took part in the DES 

 Volume of activity (ie 

number of house visits, 

video consultations, 

telephone consultation and 

in-practice appointments) 

 GP experience (worthwhile 

or not) 

 If they would take part 

again 

Survey live dates: 22 – 29 April 2020. 

 

22 April 2020 

(via HoPCC 

network) 
24/7 

4 

Community 

Pharmacy Toolkit 

to Support 

COVID-19 

This toolkit compiles information in 

relation to Welsh Government 

objectives for pharmacy, throughout 

COVID-19. It offers guidance and 

supporting information to enable 

the continuity of services, along with 

practical tips and templates to help 

contractors navigate their way 

through the process. 

 

15th April 2020  

Release of 

Community 

Pharmacy 

Contractor COVID-

19 Toolkit 

24/7 

5 

Primary and 

Community Care 

Implementation 

This provides an All Wales picture of 

primary care plans (from a GMS 

perspective) to implement the 

primary and community COVID-19 

pathway, particularly component 2 

7th April 2020 24/7 
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Planning for 

COVID-19 

around home, GP surgery or cluster 

hub multi-professional team 

responses to their cluster 

populations. 

 

6 Winter planning 

Framework 

2019-20  

Framework 

Template 

This work is a co-ordinated 

consensus view from across all 

Directors of Primary Care on the key 

themes to improve winter planning.  

Issued via a letter 

from Simon Dean 

and Albert Heaney, 

2 September 2019. 
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