
24/7 and Data Digital and Health Technology 

 Outputs & 

Products 

Description Date launched: Coordinating 

work stream: 

1. Community 

pharmacy 

escalation tool 

An online platform to support 

consistent recording of pressure 

levels, workforce and PPE data 

within community pharmacies across 

Wales was deployed within the 

NECAF system. 

 

1 June 2020  

– release note 

24/7 and Data 

Digital and 

Technology 

2 Community  

pharmacy action 

plan template 

To be used in conjunction with the 

community pharmacy escalation 

tool; this template can record the set 

of escalation actions agreed 

between the pharmacy, cluster and 

health board. 

 

1 June 2020   

Community 

pharmacy - action 

plan template 

24/7 and Data 

Digital and 

Technology 

3 Launch of an 

online GP 

Escalation 
Tool (hosted 

within the 

NWIS Primary 

Care Portal) 

An online platform to support 

consistent recording of pressure 

levels and escalation within general 

practices across Wales. 
Further developments are planned 

to enhance this tool; via a phased 

release. 

 

25 March 2020 

Launch of GP 

Escalation Tool – 

release note 

24/7 and Data 

Digital and 

Technology  

 

 

https://primarycareone.nhs.wales/files/library-of-outputs-and-products/community-pharmacy-escalation-tool-release-note/
https://primarycareone.nhs.wales/files/library-of-outputs-and-products/community-pharmacy-escalation-tool-action-plan-template/
https://primarycareone.nhs.wales/files/library-of-outputs-and-products/community-pharmacy-escalation-tool-action-plan-template/
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https://primarycareone.nhs.wales/files/library-of-outputs-and-products/launch-of-gp-escalation-tool-release-note/
https://primarycareone.nhs.wales/files/library-of-outputs-and-products/launch-of-gp-escalation-tool-release-note/
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