Innovation Type and Reference Number; 5.21

Title of Innovation; Primary Care Nurses for Older People

Contact; Lynne Topham; Lynne.Topham@wales.nhs.uk

Project Aim; Primary Care Nurses for older people have been appointed to work with
cluster practices to support vulnerable members of the community

Strategic Theme; Improving Access and Quality; Primary Care Support; New Roles within
Primary Care Team and Enhanced MDT working

Component of new Primary Care Model; Infrastructure and skills for managing complex
care in and out of hours. Cultural change, prevention and risk stratification to reduce
demand on PC & Acute Care

Objectives / Value within whole system model for PC in Wales;

Early Outcomes; Primary Care Nurses for older people support patients from all eleven
practices in the North Cardiff cluster during January 2017.

Summary of First Evaluation; None provided

Updated Outcome Findings; None reported

Status / Additional Comments; The PCNOP model continues to operate in North
Cardiff Cluster. The model continues to evolve and adapt based on requirements of the

cluster

Evaluation; No Information
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