The Health and Social Care
(Quality and Engagement)
(Wales) Act 2020

Duty of Candour
(DoC)
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GDC Duty of Candour



What are the trigger questions for
Duty of Candour

 Has the patient experienced or could
experience harm that was unintended or

unexpected

e |sthe harm moderate or above (severe or
death)

e Was the provision of dental/oral care a factor
in the patient suffering harm

If ALL three questions are YES then
Duty of Candour is triggered



When does the
Duty of Candour
procedure apply?

In practice, the duty of
candour is triggered if
unexpected or
unintended harm that is
moderate and above is
suffered or may be
suffered (referred to as
adverse outcome)

& the provision of
healthcare was (or may
have been) a factor in
the service user
suffering that adverse
outcome.
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procedure




Reporting requirements to the Health Board

e Compile an Annual Report

= State how often the duty of candour has been triggered
during the reporting year,

= Give a brief description of the circumstances in which the
duty was triggered; and

= Specify any steps taken with a view to preventing similar
circumstances from arising in the future.

= This must be sent for the financial year reporting period
(April-March)

The HB will include this anonymised data in their annual
report

HIW will include compliance when carrying out their
Inspections and the annual GDS NHS QAS.
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The focus should be \
on learning and '
sharing learning to
Improve

patient care and
service provision.




Duty of Candour dental example

e Patient attends the practice <« 2 weeks later his wife

for recall. The dentist finds calls the surgery to inform
that the patient has them that her husband
candidiasis due to poor had been admitted with
denture hygiene. The gastrointestinal bleed due
patient is given denture to his INR being above 6
hygiene advice and a e She said her husband had
prescription for Miconazole been placed on Warfarin
oral gel. 4 months earlier

 There was no update of
his medical history for the
last dental appointment.



Duty of Candour triggers

e Has unintended /unexpected  Alternative scenario

harm occurred?  The pharmacist, on receiving
e [sthat harm more than the prescription, checks the
minimal? patient’s medication and
 Was the provision of dental refuses to dispense it. No
care a possible factor? more than minimal harm has
occurred and so DoC does
not apply.

If YES to all three questions,

DoC is triggered. * However, an adverse incident

has occurred and the dentist

followed. form/datix and review MH
e The pharmacist who taking as part of lessons
dispensed the medication learnt.

should be informed to follow
DoC.
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