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Clinical Governance Practice Self
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Tutorial

Published by: Public Health Wales, Primary Care Hub

Date: May 2017 Version: 8 for Formbuilder Two

Status: Final

Intended Audience: General Medical Practices completing the CGPSAT in 2017/18

Purpose and Summary of document:

This tutorial provides updated instructions for use with the updated on-line Clinical Governance

Practice Self Assessment Tool (CGPSAT)
As well as:
e Directions for logging on
e How to navigate the FormbuilderTwo platform

e Screenshots giving a step by step guide through the CGPSAT and how it should be
completed

e How to share your work in progress with other practices in your cluster or with your

Health Board. Please note that this option is intended to support cluster development and

is voluntary.
e Clarification of where resources can be found on the PCOne website

This document is intended for Welsh General Medical Practices and Health Boards that use the

All Wales CGPSAT and should be read in conjunction with the other documents available on
the PCOne website
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All Wales Clinical Governance Practice Self
Assessment Tool for General Medical Practices

Please read these instructions carefully before you begin

1. Logging in

The CGPSAT ca
cgpsat/.

Click on the link to the
FormbuilderTwo login screen pictured below.
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via https://primarycareone.nhs.wales/technical/

Wales CGPSAT 2017/18’, and you will then see the

Note that the new address for FormbuilderTwo
is: http://nww.phw-forms.wales.nhs.uk. If you add
the login page link to your Favourites or if you
create a shortcut on your computer desktop, you may
need to refresh the link if your practice system
is updated or if a new version of Internet
Explorer is installed.

Please contact Digital Health and Care Wales / Tel: 0333 200 8048 for details

1.2 Initial login

When you first log in using the generic password sent to you by your Health board CGPSAT
lead, you will see the following screen. You are strongly advised to change the generic
password to a secure password of your own. You can also change your email address here
(this is the address which is registered to you should you forget your password)

a B rito:/ /o ph-formswales nhs.ugal forms.cim
file Edit

P-OX .?nmﬁu\der

==

Tooks Help

FILLIN FORM

All Wales CGPSAT 2014]

EVIDENCE All Wales CG Self Ass

ent Tool for GMPs 08/09

Click on ‘my account’
and choose an option

Optional ‘Share’ buttons. You do
not need to use these until you
have entered data. Please see
section 6 for information about
their use

Primary Care Hub
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- 10 change the generic password on initial log in and to change
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your password again at any time, choose a password of 6
Change your passiors characters or more, enter again to confirm and click on the
= change button.
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Qom o= Pl "~ To change your email address, enter a new email address and
click on the change button.
=
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1.3 Forgotten password

If you have forgotten your password use the ‘forgotten password’ option on the login page.
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)

NHS Wales Quality Improvement Tools g GIG “. . T o-cx|l
= 37 NHS

 » Reset your password Forgotten your password?
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Bl 2 == mgE [omwo ]

You will be asked to enter your email address and if your address matches the one on file, an
e-mail will be sent to you with a link directing you to reset your password. Your Health board
CGPSAT lead provided all practice manager email addresses for the ‘forgotten password’
database in June 2015. If you have started using a new email address recently you should
update it as shown in 1.2 above.

Contact Digital Health and Care Wales / Tel: 0333 200 8048

1.4 New or changed W codes

Health boards have been requested to let PCQ know about any new or changed W codes. If
you are a new practice or have changed your w code, please contact your Health board
CGPSAT lead.

2. Navigating
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2.1 ‘Forms’ page

When you have logged in you will be on the ‘Forms’ page. On this page you will see all the
Quality Improvement Toolkits available to you. The All Wales CGPSAT 2017/18 can be found
under ‘Clinical Governance Self Assessment Tools’. Tools that you have not yet completed will
be at the top. Scroll down the page to find those you have completed and/or submitted in
the past.

Click on the ‘Fill in Form’ button to o
open the form you wish to complete £ - & X [l Fomsuier | ] {33 fs

= ZE GP-one 3J Learning@NHSWales | Primary Care Information .. B Suggested Sites ~

Forms

14/01/2018
11:18

GPSAT 2015/17
PRINT REPORTS

EVIDENCE All Wales CGPSAT 2014/15

PRINT REPORTS

Note that the new version
The All Wales Clinical Governance Practice Self Assessment Tool (CGPSAT) 2014/15 is now open for completion or updating. Any data you have en
SHARE since 2010 will still be available for you to review. You may work on the CGPSAT gradually over the year and appropriate actions should be includd] Of the CG PSAT doeS not
practice development plan, PLEASE REMEMBER TO PRESS THE “SUBMIT" BUTTON BY 31st March 2015 TO CONFIRM COMPLETION TO YOUR LHB F
PURPOSES. Please see the Primary Care Quality, Public Health Wales Clinical Governance webpages for all the information you should need abou aSk you to atta‘Ch any

purpose of the CGPSAT and how to complete t. (Practices should be aware that information entered into this tool is accessible to the public undel docu ments and (o) yo u W| | |
Freedom of Information Act)
not need to use the

EVIDENCE All Wales CG Self Assessment Tool for GMPs 09/10 ‘Evidence’ button at a”
1 R ORTS FORINFORMATION ONLY. All Wales Clinical Governance Self Assessment Tool for General Medical Practices 2008/2010 {Practices should be aware ’
You will not need to SHARE information entered into this tool is accessible to the public under the FREEDOM OF INFORMATION ACT)....Please note that the Fillin Form'and "
use the ‘Pnnt Report’ buttons for 08/10 are now de-activated. You may still view and/or print your Practice’s 09/10 data by clicking on'Print Report.’
button in a new form anence Al Wales CG Self Assessment Tool for GMPs 08/09 o2for /2000
: 11:32
Unt“ yOU haVe entered B[R EORTS FOR INFORMATION ONLY. All Wales Clinical Governance Self Assessment Tool for General Medical Practices 2008/2009. (Practices should be aware that
SHARE information entered into this tool is accessible to the public under the Freedom of Information Act)....Please note that the 'Fllin Form' and 'Submit
data. Please see buttons for 08/08 are now de-activated. You may still view and/er print your Practice's 08/08 data by clicking on ‘Print Report.
sections 4.1 and 4.2 | -
. . Pz == - : — - = . 11:50
below for instructions. | (&) x5 o = s BEIE DB M S |

You may wish to view the data you have entered in a form you have submitted in the past.
To do this you can use the ‘print report’ button for that form. See section 4.1 and 4.2 for how
to print reports.

2.2 Functions, Introduction page and submit button

When you have entered the CGPSAT 2017/18 by clicking on the *fill in form’ button you will
see the screen below.

The introductory page gives a short explanation of the CGPSAT and how to find references

and resources. At the bottom of this page you will find the ‘Submit’ button. (See section 7 for
how to submit your work)
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== =R X

‘Back to Forms’ takes you

‘;‘ E http://nww.phw-formswales.nhs.uk/all/form.cfm?form=227

£ - & X | Plmtoduction an su. x| | A

%View Favorites Tools Help

back to the ‘Forms’ page (as
does the ‘Formbuilder’ button)

<BACKTOFORMS  PREVIOUS

Introduction

ance, Leadership and
Accountabilty

‘Previous’ takes you back to
the previously viewed page

Theme 1 Staying Heal]

Theme 2 safe Caj

Theme 3 Efjftive Care
ThemgA Dignified Care

feme 5 Timely Care

Theme 6 Individual Care

‘Next’ will take you to the next
page down the menu

® Theme 7 Staff and Resourgés

Your comments (FeedpdCk)

Check that ‘Autosave’ is ON.
This will automatically save
your work every few minutes. If
it is OFF then click to switch
on. It will then remain on
whenever you log in.

NEXT

Introduction

About the C#PSAT

Submit Button

Scroll do

wn the page to access the button to submit your completed CGPSAT.

Autosave is helentuser | Public Health Wales

d SUBMIT button

bout the Health and Care

nhs.uk/governance-emanual/health-an

al practice is given in each section of the CGPSAT.

8=

i

)

2.3 Understanding the Menu

Health and Care Standards for Wales and their relevance to General Practice

The pages of the CGPSAT are opened by clicking on the + symbol. The main pages are
Welsh Government Health and Care Standard ‘Themes’ and under each theme are individual
pages for each of the Health and Care Standards. See the e-governance website for more

information about the Health and Care Standards

http://gov.wales/topics/health/publications/health/guidance/care-standards/?lang=en

On each page you will find information about the Health and Care Standard and its relevance

to General Practice.

e

7\
ay )| it/ phwi-forms.wales.nhs.uk/all fform cim 7form=2268&section=3548

O - & X | Pl Matix 3. Patent.. ‘.1‘1‘ Health Pr.. ‘ ‘ o

File Edit View Favorites Tools Help

Health and Care
Standard Theme

FormBuilder <BACKTO FORMS.

Introduction
Governance, Leadership and
Accountabilty
= Theme 1 staying Healthy
1.1 Health Promotion, Protection and
Improvement
Matrix 3 Patients' involvement in
their own care - shared clinical
decision making

Health and Care
Standard

Matrix 4 Health risk factors

Matrix 5 Carers' needs

Matrix 6 Planning future services.

Theme 2 Safe Care

Theme 3 Effective Care

Theme 6 Individual Care

Information about the
Health and Care Standard
and its relevance to
General Practice

Theme 7 Staff and Resources

Your comments (Feedback)

PREVIOUS  NEXT

All Wales CGPSAT 2015/17

helen.tribe | Public Health Wales

GIG
NHS

ity for their own health and wellbeing and carers of individuals who are unable

lechyd Cyhoeddus
cymru

Public Health
Wales

1.1. Health Promotion, Protection and Improvement

People are
to manage their own health and wellbeing are supported. Health services work in partnership with others to protect and improve the
health and wellbeing of people and reduce health inequalities.

and supported to tak

tanual www.wales.nhs.uk/governance-emanualy for individual criteria and general supporting information

What does the st;

[ P E e
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Under each Health and Care Standard you will find the pages where you can assess the
maturity of your governance systems. There are 45 matrices and 2 sets of questions in
the new CGPSAT. Section 3 below shows you how to complete the matrix fields.

== |
a [} walesnhs.uic O~ & X || [l Matrix 1. Leadershi
File Edit View Favorites Tools Help
Matrices and questions FormBuilder BACKTOFORMS  PREWIOUS  WEKT wm
1 to 47 (click on the + eadgship and planning
expansion toggles to
open up each page)
ol2 @
120
wla @
..... el5 @
PR |

You will notice the red star indicating that the self assessment levels are a ‘required field’.
This does not mean that completion is compulsory. The CGPSAT now has a system whereby
you can track your progress (see 2.6 below) and a level entry is ‘required’ in order for the
page to be marked complete and green in the menu.

2.4 Saving your work

If you make sure that the AutoSave button is on, then your entries will be automatically
saved at regular intervals. (see 2.2 above)

You should also save your work in progress by regularly clicking on one of the ‘Save This
Page’ buttons at the top and at the bottom of each page.

Note that if you have not used AutoSave, manually saved your work or moved about within
the CGPSAT for over 25 minutes you will receive a prompt asking you to save. If you do not
do so within the next 5 minutes you will be automatically logged out of the toolkit and work
done within the last 30 minutes may be lost. This is a feature to stop others from altering
your CGPSAT entry if you should leave your computer without logging out of the CGPSAT.

You can log in and out of the CGPSAT as many times as you like, saving your work as you do

so, until you are satisfied that you have completed the whole tool. When you are ready to
submit the data you can do this on the ‘Forms’ page. (see section 7)
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‘Save this page; saves entries or a I i /v - forms wales.nhs.uk/all /fo O+ & X | [l atix 38 Access 1o

13 Jools Help
changes on the page you are on  |* L o pe—

Indicator showing last time the
‘Autosave’ saved your data.

Indicator showing the last time
‘Save this Page’ saved your data.

‘Complete this page’ changes the
menu section to green to enable to R —
you track your progress (see 2.6 =
below for how this works) -

-
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2.5 Tracking your progress

The CGPSAT remains voluntary and no entry is compulsory. However your Health Board may
request that you complete certain parts of the tool for GMS contract purposes.

There are 4 ways of tracking your progress.

1. If you wish to use the system for tracking your progress by turning menu entries green
when you have entered all the information asked for on the page, you must use ‘Complete
this Page’ as follows:

=8 e
a/_ hittp//nww.phw-forms.wales.nhs.uk/all/form.cim?form =227&section=3686&scrposk=0&scrposy=0 O v & X H.Mam2 S ‘ ‘ 5 fol

‘Complete this page’ buttons -

are available on top bar and at ) TR e | oo | ) -
FormBuilder <BACKTOFORMS ~ PREVIOUS  NEXT [RELVTINE COMPLETE THIS PAGE Autosave s helentuser | Public Health Wales

bottom of page
Matrix 2. Personal clinical performance
Intraduction and SUBMIT button
* Persanal clinical performance
B Governance, Leadership and
EEELFLEE) 5 Level 0 We have not achieved Level 1
0, . . = 0.1 Governance, Leadership and
% progress indicator e E

Matrix 1 Leadership and planning

@ Level 1 @ In our practice time s set aside to discuss clinical cases

Matrix 2 Personal clinical
performance 5 Level 2 @ In our practice clinicians undertake individual case reviews and identify lessons to be learned. Areas where practice and decision
Theme 1 Staying Healthy making could be improved are identified

Theme 2 Safe Care

Completed sections

3 Theme 3 Effective Care ) Level 3 @ We undertake peer reviews which can identify areas for improvement and develop action plans to address these areas where
turned to green in the ey appropriae. Thesecan then be ncorporated nto the annual appratsa process
menu bar Theme 5 Timely Care
Theme 6 Individual Care ) Level 4 @ e undertake external peer review with other practices and share our learning

Theme 7 Staff and Resources

Your comments (Feedback) ) Level 5 @ We have formal procedures in place that ensure significantly poor performance would be reported to an outside body and We have a
system in place to monitor progress of colleagues in difficulty or where concerns have been identified and remedial actions agreed

*= required field

218 ||
28/07/2015

=G RN B N s

& =

r il

If you press ‘Complete this page’ without assessing your practice at a level then you will
receive an error message as a completed field is needed in order to change the menu to
green.
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(=358 =~
G |~ t wales.nhs.uk/all/form.ctm?form-=2488se 42368 O ~ & X | [l Matrix 25. patient s ]

File Edit View Favorites Tools Help

To remove these banners; press
‘Save this page’, enter a level
and then press ‘Complete this
Page’ again.

1244
28/07/2015

S O TS

2. A bar at the top of the menu may also help you to track your progress as it will gradually
move across to indicate the percentage of the tool that you have completed.

3. A link to a printable checklist that you can complete manually is available on the PCQ
webpage.

Note that data you have entered will only be available to your Health Board when you use the
‘Submit’ button after you have completed the whole tool (see sections 6 and 7).

3. Assessing the maturity of your governance systems

You can complete the CGPSAT matrices in any order. Choose a topic from the menu or use
the ‘Previous’ and ‘Next’ buttons to move through the tool.

fo @ sl

@ . t # walesnhs.uk 3/l/f fm?2f Ysect € ,0 ~OX .!.‘avxﬂ Consent .

File Edit View Favorites Tools Help

Sk S| st B mm i

The blue icons open a pop up
box with additional information
to help you assess the maturity
level for your practice system

Matrix 37. Consent for clinical examination and treatment
Introduction and SUBMIT button . . i R

* Governance, Leadership and
Accountabitty Level 0We have

¥ Theme 1 Staying Healthy

* Theme 2 safe Care
® Level 1@ We obtain consent for dlinical procedures
¥ Theme3 Effective Care

= Theme 4 Dignified Care
Level 2@ Wk ensure inf

W AlognfiedCare  \
5 42Patent information
we honitor whether we record Informed consent

Matrix 36 information for patients Level 20 2

Matrix 37 Consent for chnical
examination and treatment Leved 4@ we hal e a written up to date consent policy for
nich all staf

% Theme 5 Timely Care
# Theme 6 Indnidual Care
# Theme 7 Staff and Resources Level 5 We take par} In discussions about consent with our pees

Your comments (Feedback]

* = required field How might you d

B & =l ]

Primary Care Hub Page: 9 of 18 May 2017



Public Health Wales Clinical Governance Practice Self Assessment Tool 2017/18

a Feld=s
@ E http://nww.phw-forms.wales.nhs.uk/all/form.cfm?form=227 &section=3651 D - O X ” .Mam)(37 Consent f.. % ‘ ‘ & 327 @}

File Edit View Favorites Tools Help

Additional information for level 2
‘You need to obtain verbal consent before n) iination. The hould
he case notes that consent was obtained either in text or a READ code. This is a

ord that consent was given. Remember to be valid, that consent needs to be

“informed”. . .
Standard GMS Contract 2012 Clause 82: the Contractor shall ensure that its record of any CIICk elther to C|OSG
jided pursuant to clause &1 (minor surgery) includes the consent of the patient to the pop u p bOX

2.1: The patients’ consent to ion or the name of the p ho gave
consent to the immunisation and that person’s relationship to the patient (should be included
inthe patient’s record)

1425
28/07/2015

D il

This year we have provided significantly more additional information. You cannot print out
these information boxes but the entire contents are available in Word and .pdf format on our
clinical governance webpage

3.1 Accessing links and returning to the CGPSAT

If you are on a webpage that you have accessed by via a link in one of the pop-up boxes you
should return to the CGPSAT by clicking on the ‘back’ arrow on your browser.

Note that the tool may ‘time out’ if you link to a webpage and stay out of the tool for over
25 minutes so you may have to log in again. (see section 2.4 ‘Saving your work”)

3.2 Validating your assessment

Each matrix page includes suggestions for ways you might demonstrate how you have
achieved the level assessed if requested by your Health Board or other body (eg Healthcare
Inspectorate Wales or Community Health Council). Please note that these are examples only
and won't be applicable to all practices. It is not expected that you will produce all the
examples listed and you may need to negotiate with your Heath Board what they wish to see.
Note that you do not need to attach any documents to the new CGPSAT and the ‘Evidence’
button is no longer operational.

Please see ‘Hints and Tips for completing the CGPSAT’ for further information about
assessing your practice and validation of your assessment.
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O+ & X || Pl matix 36 normati.. ‘ ‘

{1 2.8 27

File Edit View Favorites Tools Help

FormBuilder <BACKTO FORMS

Introduction and SUBMM button

Use the previous
and next buttons or
click on the menu to
move back and forth
through the tool

Adershipand

eme 1 Staying Healthy
Theme 2 Safe Care
Theme 3 Effective Care

© Theme 4 Dignified Care

4.1 Dignified Care
= 4.2 Patient Information
atrix 36 Information for patients

R Il soerssruce | cownerersrace RS

Matrix 36. Information for patients

* Information for patients

Level 0 @ We have not achieved Level 1

@ Level 1 @ We have information available to patients in addition to the core contractual requirements

helentuser | Public lealth wia)

When you have made your
assessment, click on the
radio button for the relevant
level

> Level 2@ We have patient information available across a number of senvices / patient conditions including availability of information in more

than one format / language

© Level 3@ We have a review system in place to regularly revise and update patient information needs and leaflets
Matrix 37 Consent for clinical
examination and treatment
Level 4 @ We include patientsin the selection and/or production of patient information and we have undertaken a survey of our patients to find
out what information they would like us to provide them with

® Theme 5 Timely Care
Theme 6 Individual Care

Theme 7 staff and Resources
© Level 5 @ We collaborate with colleagues in our clusters and other local stakeholders eg: council and local Public Health Teams to standardise

Your comments {Feedback)
the information we provide to patients

* = required field

=

| LR ® OB

= x= Wz
’\9 ‘ <z ’ 1< 28/07/2015

B

Maturity levels are described individually for each topic in the CGPSAT but the following table
shows their generic meaning:

‘Level 0 ‘We have not achieved level 1

‘Level 1 ‘We do some of it (a partial system, reactive, opportunistic)

‘Level 2 ‘We do it well (i.e. in a structured way, a complete system, proactive, planned)

Level 3 We ensure we continue to do it well (i.e. monitoring, safety netting, review, Plan, Do, Study, Act (PDSA)
and audit cycles)

Level 4 We do it consistently and sustainably (we have a formal policy, the whole team takes ownership). We
engage with and contribute to our local GP cluster.
We strive to do it even better and we share it (Best practice, working in clusters, local planning,

Level 5 |developing effective collaborative working with community services). We adopt a leadership role outside
our practice and we bring what we learn from our cluster work back into our practice.

fo o

[« 8]

File Edit View Favorites Tools Help

<mackTOrORMS  pEMOUS  NeXT m putosave s [ saved 1445

How might you y

wales.nhs.uk

£ ~ & X | [l Matrix 36. Informat..

FormBuilder

at which you have assessod your practice?

Suggestions for how you
might demonstrate the
maturity level at which
you have assessed your
practice for this topic.
Listed generically as in
the table above

Scroll down the page
I to find the Practice

! Development and
Action Plan area for
this topic

Primary Care Hub
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4. Adding to your Practice Development and Action Plan

A practice development needs assessment and action plan area is provided with each topic
(you may need to scroll down the page to find it) here you can enter key areas for practice
development relating to the topic and any constraints. This year we have included fields to
match the QOF QP Practice Action Plan proforma. See 4.1 below for how to save and print off
a Practice development and action plan using the information you have put into the CGPSAT.

Please see ‘Using the CGPSAT for Practice Development, Action Planning and Cluster network
Development’ for further information about completing the PDP and action plan areas.

Gom £ - B0 X|Mmnn
B 7 & Q
B 7 & Q
B 7 Q
Use these areas to add
" Fe) T ET e e information for your practice
development, needs
= assessment and priorities
Gom. e S — for action plan. Please note
romonar: () ) R IR -~ Sorme | that whilst the boxes have a
large capacity and will
LiEES 2D expand as you add text, you
should not deposit whole
documents eg: practice
policies within them as this
ONAENT PR will cause the tool to run
very slowly.
D=
= EYETE R BrTEr (]
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4.1. Saving and printing your Practice Development and Action Plan

Using the ‘Print reports’ button on the ‘Forms’ page you can choose a .pdf file report which
you can then save on your computer, print out, or attach to an email to share with your

cluster should you wish.

Return to the ‘Forms’ page

Click on ‘Print Reports’

To save/print your PDP for all
the Health and Care Standard
topics in the CGPSAT choose
‘All question categories’

To choose specific Health and
Care Standard topics scroll
down the list to find the ones
you require. You can choose
multiple topics by using Ctrl

ool

s wales s uk /a1l forrms cfm 0~ & X | [l romsuilder

File Edit View Favorites Tools Help

Clinical Governance Practice Self Assessment Tools

Actions

CICTETI R Copy All Wales CGPSAT 2015/17 for testing purposes
PaINT REPORT: 3

Description

Form 10227, Copy of CGPSAT 2015/17 - Published for testing purposes only

All Wales CGPSAT 2014/15

% All Wales CG Self Assessment Tool for GMPs 09/10
% All Wales CG Self Assessment Tool for GMPs 08/09 0210772009
AP
% All Wales CG Self Assessment Tool for GMPs 07/08
Uncategorised
Actions Description Last Sav -
A | yxz | = = Sl o e 1415
B EE LA TR T
v phw-forms wales.nhs.uk/all/forms.cfm £+ & X | [l rormuitder

and click.

Choose topic/s

Select ‘questions and answers’
and ‘pdf’

04
29/07/2015

S Wi

You may need to wait for a few minutes for your report to appear, depending on the amount

of text you have entered.

Primary Care Hub
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Chosen topic

{ E http://nww. phw-forms.wales.nhs.uk/all/form.cfm?form =226 L-0OX H.Au Wales CGPSAT 2.. ‘

e Edit Goto Favorites Help

X 3 GP-one & Leaming@NHSWales 4| Primary Care Information ... B| Suggested Sites +

cieon e Matrix 4. Health risk factors

back arrow to m

return to the Health risk factors The maturity level at which
‘Forms’ page Level 2: We systematically collect health risk data on our patients< you have assessed your
The issues governance systems

Not answered
What will be done?

Not answered < 

How will this be done? Your practice development
and action plan

Not answered

Constraints |

Not answered

a2 ie | — Adobe Reader tools for saving, printing pdf. files
(The tools you see will depend on the version of

= ‘ Adobe Reader installed on your computer. They may
' be on one of the bars at the top or bottom of the
screen or may open in a separate box at the side)

Named lead

oyl
=

2 |

=

o [
€ o] SO L You can also select ‘screen’ rather

el i than ‘pdf’ to view your entries but
Matrix 1. Leadership and planning this report cannot be saved or
o printed.
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4.2. Saving and printing a report of the levels at which you have assessed
your practice

Should you need to send a report showing just the levels at which you have assessed the
maturity of your practice governance systems to your Health Board or other body should they
request it then proceed as above but just choose ‘Levels’ from the list.

6 - , I i i phvo-forms walesnhsaig'llform cfm?form =126 L~-OX .AIWaIesEGPS-‘\Tl--

file Edit Goto Favorites Help

= E‘Z GP-one £ Leaming@NHSWales 4| Primary Care Information . B Suggested Sites »

Matrix 3. Patients' involvement in their own care - shared clinical decision
making

- . Patients’ Involvement in their own care — shared clinical decision making
The maturity level at which you

have assessed your
governance systems

/'Level 1: Our clinicians provide their patients with information about their health/illness.

Matrix 4. Health risk factors

\Health risk factors

Level 2: We systematically collect health risk data on our patients

Matrix 5. Carers' needs
\iarers' needs
lof answered
- 1 .

& =il )
5. Your comments - optional
Fo -
Q» ] volesarsuk £ + & X | Wlromsuider | Il ow commens
FormBuilder <BACKTOFORMS  PREVIOUS
Please use this All Wales CGPSAT 2015/17 céomo o s
NHS | o e

questionnaire to tell
us about your
experience of using
the CGPSAT and the
improvements we
could make.

Our comments (Feedback)

Bl & i=N=] =
6. Sharing your work

The CGPSAT now includes a voluntary option that allows you to share your CGPSAT with your
Health board or cluster before you submit your work rather than just sharing when you have
submitted. You have the control to decide who you wish to share with or indeed if you wish to
share at all until submission. This is not a once only selection - you can change your mind if
you have chosen one option initially and at a later point want to extend or retract any level of
sharing.

The ‘Share’ button is defaulted to ‘Do not share’ and you can change back to it at any time

but you now have the option to share with other practices in the same cluster as you and/or
share with your cluster and Health Board reporter leads.
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Please note that if you have not chosen to share, pressing ‘Submit’ will make the form
available to your Health Board as in previous years. The screen shots below show how you
can choose your sharing options

Choose the share button

Click on the share button

Fie Edt View Favorites Tools Help

D - & X | [llromsuicer

L4 B3 GP-one @ Leaming@NHSWales <] rimary Care Information .. 1B Suggested Sites v

All Wales CGPSAT 201415

Toal P s updatng
since 2010 wil st be v ‘

PLEASE £S5 THE “SUBNIT 2015
PURPOSES. lease 180 the P

freegom f

All Wales CG Self

sment Tool for GMPs 09/10 20102010

You can choose one or more options and you can return to ‘Do Not Share’ at any time

http://nww.phw-forms.wales.nhs.uk/all/forms.cfm D v O X H .meﬂmlde[ X ‘ ‘ ﬁh ij? @
/ ile Edit View Favorites Tools Help
g w E‘; GP-one @ L i 1SWale: ﬂ\ Primary Care H\ Suggested Sites ¥

All Wales CGPSAT 2015/17

Form sharing aptions:

Share with practices in cluster
Share with cluster lead
Share with health board

X DO NOT SHARE

1211
18/01/2016

)@ WYl i &

Once you have made your 7 =i
Se|eCtI0n, a Conf|rmat|on OIS EmTH 0 - & X || BB Formbuilder x‘ ‘ IS eeoy
message |S shown Care Information ... |BI| Suggested Sites ~

My Account ~  Logout helentuser| Public Health Wales

Forms

‘The following share option(s) have been chosen...
other practicesin the cluster.

1000 Lives module registration forms

Actions Description

Last Saved
EVIDENCE 1000 LIVES + modules CHF, AF, Anticoagulation 20/02/2012
PRINT REPORTS. 14:21

Thisform is for practices wishing to engage with 1000 LIVES PLUS Primary Care Quality Improvement modules for ANTICOAGULATION - Therapy Using
SHARE Warfarin, ATRIAL FIBRILLATION - Initial Diagnosis and Management and CHRONIC HEART FAILURE - Left Ventricular Systolic Dysfunction. Please see the
Public Health Wales, Primary Care Quality intranet pages for more information. Practices should be aware that information entered into this tool is
accessible to the public under the Freedom of Information Act)

EVIDENCE 1000 LIVES + module Learning Disabilities

ERINERERORTE) This form is for practices wishing to engage with the the 1000 LIVES PLUS Primary Care Quality Improvement module for the LEARNING DISABILITY

SHARE. ANMUAL HEALTH CHECK. (Please see the Public Health Wales Primary Care Quality intranet pages for more information). Practices should be aware that
information entered into this ool is accessible to the public under the Freedom of Information Act)

© =l Sile=
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7. Submitting your completed CGPSAT

Do not submit your data until you have completed all the matrices you need to complete for
the current year and entered all the notes you wish to make on your Practice Development
Plan pages. You can log in and out of the CGPSAT as many times as you like, saving your
work as you do so, until you are happy with the data you have entered.

To retain the integrity of your submitted data, once you press the submit button
you will not be able to re-enter the toolkit. However if you find that you do
urgently need to go back in to change something before the end of year deadline then
please contact Digital Health and Care Wales / Tel: 0333 200 8048

to arrange for the CGPSAT to be re-opened.

To submit your completed CGPSAT you will need to return to the Introduction page
(see section 2.2 above)

;

(€ 9 ] wales sk £ - & X | Wlinwoduction anast

Click here to submit your
completed CGPSAT

DGR Ak a
<0 B forms walesshs.uk 1 £ - & X | Wromuide:
o ——————

Form Confirmation

Are you sure you wish to submit this form?

confirm submission

:
o
L

S imEE s e f

7.1 Viewing previous submissions

You may need to view information you have entered in a previously submitted CGPSAT form.
To do this you can use the ‘print report’ button for that form. See section 4.1 and 4.2 for how

to print reports.
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Public Health Wales

OB oot toms s fomscrn 0 - & X | Wl romuicer
file Edit View Favorites Tools Help
5 B3 GP-cne ] Leaming@NHSWales | Primary Care Information . ] Suagested Sites

TR Y All Wales CGPSAT 2015/17 140
PRINT REPORTS. i
swane | swaneo rorus

o4/07/2012

EviDFuce All Wales CGPSAT 2014/15

PRINT AEPORTS.

Use ‘Print report’ to open a =
report of the data in a previous
submission that can be printed
and/or saved

8. Logging out

To log out from any point within the tool click on the ‘Back to Forms’ button to return to the

‘Forms’ page where you will find the ‘Logout; button
[ O Err— i £ - & X | Wromsuice

File Edit View Favorites Tools Help
4 &5 GP-one ] Leaming@NHSWales 4| Primary Care Information

[T CIER] Al Wales CGPSAT 201517

out b
% All Wales CG Self A t Tool for GMP5 08/09.
i

e 1219
Al
B8 42 e
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